
Premium Rigid Core (PRC) Care & Maintenance Instructions

- Clean dust and debris regularly using a broom or vacuum with soft bristles.

- Immediately clean any spills or liquids.

- Mop as needed using a dampened mop and a vinyl floor-approved cleaner; avoid abrasive
implements, waxes, or bleach. Do not use harsh chemicals or abrasive scrubbing tools. Oil and
petroleum-based products can cause surface staining.

- Avoid vacuum cleaners with beater bars and electric brooms with hard plastic bottoms unless
padded. Steam cleaners should not be used.

- Use felt protectors or other safeguards under furniture legs, especially those moved frequently.
Furniture with casters should have wide, non-staining rubber casters; ball casters are not
recommended. For office chairs, use protective mats.

- Avoid dragging heavy objects or furniture across the floor. Use protective items like cardboard
when moving appliances or heavy items.

- Place mats at exterior doors to minimize tracked-in dirt and debris. Avoid mats with rubber or
latex backs to prevent discoloration or staining of the PRC.

- Do not subject the flooring to temperatures below 5°C (41°F) or create sudden flooring
movements.

- Pets with unclipped nails should be prevented from scratching or damaging the floor.

- Minimize direct sunlight exposure; use blinds or drapes during peak hours to protect the floor.

- Avoid sharp edges that can scratch or gouge the floor surface.

- Keep spare planks for potential repairs by a flooring professional in case of accidental
damage.


